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| can't see or hear the webinar host

If you're having trouble joining the webinar as an attendee, logging out and then back
in is a quick fix!
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Like any streaming video, live webinar broadcasts may get interrupted. Here are some of the
most common issues, and the fixes that usually work.

Remember: WebinarNinja is a browser-based platform. Attendees don't need to download
anything to join the webinar.

If you can't see the webinar:
The page keeps on loading. You are getting a white or black screen.

e Log out from the webinar and close the browser, then log right back in using the webinar
link your host sent you.
e Clear your browser history and cookies. For specific instructions, see these links:
- For Chrome
- For Firefox
- For Safari on Mac
- For Safari on your iPhone or iPad
e Open the webinar link using another browser. We recommend Chrome for the best

experience, but you can use any other up-to-date browsers like Firefox and Safari.


https://support.google.com/chrome/answer/2392709?hl=en&co=GENIE.Platform=Android
https://support.mozilla.org/en-US/kb/clear-cookies-and-site-data-firefox
https://support.apple.com/kb/index?q=update+safari&src=globalnav_support&locale=en_US&type=organic&page=search
https://support.apple.com/en-us/HT201265
https://help.webinarninja.com/en/
https://help.webinarninja.com/en/
https://help.webinarninja.com/en/collections/2728096-attending-a-webinar

If you can't hear the webinar:
You can see the webinar, but can't hear a thing.

e Check your speaker or headphone connections. Unplug and reconnect your audio devices
from your computer or mobile phone.
e Turn the volume up. Check sound settings for Mac and_ Windows 10.

e Refresh the page. Your browser may then prompt you to unmute the audio.
Didn't get that popup about unmuting? Ok, try these:

e Log out and log back in. Exit from the browser, then log back in using the webinar link the
host sent you.

e Open the webinar link using another browser. We recommend Google Chrome for the best
experience, but you can use any other up-to-date browsers like Firefox and Safari.

e Join the webinar using other devices. The problem could be an outdated OS, especially on
mobile devices. It's best to attend the webinar from a computer to optimize viewing, even
though WebinarNinja works natively on mobile phones.

Always check your internet connection. Live video broadcasts use quite a bit of bandwidth. We
recommend a wired connection, but Wi-Fi is good as long as your signal is at 100%. If you're in a
shared network, make sure no one is downloading, streaming videos, or playing frickin' Fortnite
or something.

If all else fails, join the webinar using other devices. The problem can be an outdated OS,
especially on mobile devices. It's best to attend the webinar from a computer to optimize
viewing, although WebinarNinja works natively on mobile phones.

For further assistance, contact us through live chat at the bottom right of this page or send us an
email at support@webinarninja.com.
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https://support.apple.com/en-us/HT203186
https://support.microsoft.com/en-us/help/4026994/windows-10-fix-sound-problems
mailto:support@webinarninja.com

We run on Intercom


https://help.webinarninja.com/en/
https://www.intercom.com/intercom-link?company=WebinarNinja&solution=customer-support&utm_campaign=intercom-link&utm_content=We+run+on+Intercom&utm_medium=help-center&utm_referrer=http%3A%2F%2Fhelp.webinarninja.com%2Fen%2Farticles%2F4456603-i-can-t-see-or-hear-the-webinar-host&utm_source=desktop-web

